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Technology as an Enabler for Connected Care 



Patient Journeys are complex, best future choices 
are dependent on the richness of previous 
observations and events 
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Depth of Products / Function 
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Breath of Product / Solutions 

Technology with a Purpose 
Connected Care Solutions  
a combination of careful choices.  
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Connecting Care, Concurrent 
Problem Solving at Multiple 
Levels 
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EASIER FOR PATEINTS  
 

• A system that knows who you are 
• Empowering consumers to take a greater 

role in their own healthcare 
• Captures what has happened and plans 

what will happen 
 

 

SUPPORTS CLINICIANS • Provides them the tools to do their job 
• Gives seamless access to the right 

information to support the best care 
• Supports quality processes and review 

 

 

ENABLES SYSTEM 
CHANGE & REFORM 

• Increasing demand for services  
• Increasing chronic disease and aging 

population 
• Funding growth 
• Favours Micro rather than Macro reform 

 

 



ICT Ecosystems that Favours Innovation 
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Core benefit or service 
“I know what I want 

and it doesn’t have to 
be unique” 

Existing Ideas made 
better and Outcomes 

Observed 
“I know what I want 

but it needs to be 
different from my 

competitors” 

New Ideas tried and 
outcomes observed 
“I don’t know exactly 
what I want. I need to 

experiment.” 



Technology Enabled Connected Care allows us 
 to  re-engineer the care deliver pathway 

1. “Mobile Monitoring”… breaks the physical connection between 
hospitals, patients, monitors and diagnostic capabilities. 

2.  “Body- Area Networks”…wearable technology that allows 
development of real time response to symptoms rather than test and 
see 

3. “Cloud Integration of ICT families”… means the ability to bring 
together more easily, hospital, Community, personal and third party 
systems, we are no longer dependent on single system functionality, 
or Geographically limited LAN / WAN integration 

4. For Healthcare systems, this means Clinicians and Consumers can 
have more Informed Choices, have greater flexibility on where they 
can Access care,  better integration of Clinician Advice and 
Consumer Behaviours and support new More Effective Models of 
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